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Help in Other Languages or Alternate Formats 

This handbook is available for free in other languages and formats including on-line, in large print, Braille or 
Audio CD. To request the handbook in an alternate format and or language call Member Services at 1-877-719-
7358. 

If you have any problems reading or understanding this information, please contact our Member Services staff 
at 1-877-719-7358 (TTY: 711) for help at no cost to you. 

We provide reasonable accommodations and communications access to persons with disabilities. Individuals 
who are deaf or hard of hearing or who are speech-impaired, who want to speak to a Member Services 
representative, and who have a TTY or other assistive device can dial 711 to reach a relay operator. They will 
help you reach our Member Services staff. You may also contact Member Services through the “Contact Me” 
portion of our website or by emailing VPHPmemberconnections@virginiapremier.com. 
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