Help in Other Languages or Alternate Formats

This handbook is available for free in other languages and formats including on-line, in large print, Braille or
Audio CD. To request the handbook in an alternate format and or language call Member Services at 1-877-719-
7358.

If you have any problems reading or understanding this information, please contact our Member Services staff
at 1-877-719-7358 (TTY: 711) for help at no cost to you.

We provide reasonable accommodations and communications access to persons with disabilities. Individuals
who are deaf or hard of hearing or who are speech-impaired, who want to speak to a Member Services
representative, and who have a TTY or other assistive device can dial 711 to reach a relay operator. They will
help you reach our Member Services staff. You may also contact Member Services through the “Contact Me”
portion of our website or by emailing VPHPmemberconnections @virginiapremier.com.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-877-719-7358 (TTY: 711).

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linglistica. Llame al
1-877-719-7358 (TTY: 711).
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CHU Y: Néu ban nai Tiéng Viét, chiing téi cé cac dich vu ho trg ngén ngir mién phi danh cho ban. Xin goi s
1-877-719-7358 (TTY: 711).
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PAUNAWA: Kung nagsasalita ka ng Tagalog, may mga magagamit kang libreng serbisyo ng tulong sa wika. Tumawag sa
1-877-719-7358 (TTY: 711).
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ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-877-719-7358 (ATS: 711).

BHUMAHWE: Ecan ebl roBopuTe Ha PYCCKOM A3blKe, TO BaM AOCTYNHbI BecnnaTHble ycayru Nnepeeoaa. 3BOHUTe
1-877-719-7358 (nuHua TTY: 711).
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-877-719-7358 (TTY: 711).
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Y1 LE: | balé u pot tila hop won ngim bod i kobol mahop i la hola wé ni hop won, u saa béé to yom. Sébél 1-877-719-7358
(TTY: 711).

GENU NTI: O buru na ina asu asusu lgbo, enyemaka na-ahazi asusu, bu n’efu, diri gi mgbe niile. Kpoo nomba ndi a
1-877-719-7358 (TTY: 711).

AKIYESI: Bi o ba nso édé Yoruba, ofé ni iranlowo lori édé wa fun yin. E pe erg-ibanisoro yi 1-877-719-7358 (TTY: 711).

You can ask for this information in other formats, such as
large print. Call 1-877-719-7358 (TTY: 711).
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