Help in Other Languages or Alternate Formats

This handbook is available for free in other languages and
formats including online, in large print, braille or audio CD. To
request the handbook in an alternate format and or language, call
our Member Services team at 1-855-323-4687 (TTY 711),
Monday through Friday from 8 a.m. to 8 p.m.

If you have any problems reading or understanding this
information, please contact our Member Services staff at

1-855-323-4687 (TTY 711) for help at no cost to you.

We provide reasonable accommodations and communications
access to persons with disabilities. Individuals who are deaf or
hard of hearing or who are speech-impaired, who want to speak
to a Member Services representative and whohavea TTY or
other assistive device can dial 711 to reach a relay operator.
They will help you reach our Member Services staff. If you
don’thavea TTY device, you can get in touch with Member
Services on your secure online account at

www .anthem.com/vamedicaid or have a designated
representative call Member Services for you.

Help in Other Languages

ATTENTION: If you do not speak English, language assistance services, free of
charge, are available to you. Call 1-855-323-4687 (TTY 711).

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia lingiiistica. Llame al 1-855-323-4687 (TTY 711).

Anthem CCC Plus Member Services: 1-855-323-4687 (TTY 711), Monday
through Friday from 8 a.m. to 8 p.m. The call is free.
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Korean
TO|. ot 0{E AEotAl= 8%, 210 X|H MH|A~E
UASLICE. 1-855-3234687(TTY 711) HL 2 Fatsl F=4IA|

Vietnamese

CHUY: Néu b’an noi Tiéng Viét, ¢ cac dich vu ho tro ngdén ngir mién phi danh
cho ban. Goisd 1-855-323-4687 (TTY 711)

Chinese

IR MREERAREREDX, BALAEERSRES RS, FEE1-855-
323-4687 (TTY711)

Arabic
a8 3 Joail Ul @ll 3 5%, salll Bacbusall iladas (8 ¢y laiY) Eaaah Y € 13) w4y
(711 =il silgl)) 1-855-323-4687
Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawagsa 1-855-323-4687
(TTY 711).

Farsi

st S o) el K e aiSe gt Al )y gy I8 (6l Ladi 2 580 alai 1-
855-323-4687 (TTY 711) L. 2l e i

Ambharic

aMNFMA: PN 54+ £I2 RIGCT NPY PFCHIR ACS T ECESTI NIR APTHPF
THIETPA: DL M NTAD DL L LM 1-xxx-Xxx-30X (T2 N T+ A+ATF -

1-855-323-4687 (TTY 711).
Urdu

S iislaa (S ) 8 S Qg sl didas 3t 58 il s/ 5 e s 0083 Gl S) i Sl
1-855-323-4687 (TTY 711). w8 JS - Uy Gliiass Ciie Silara

French

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-855-323-4687 (ATS 711).

Anthem CCC Plus Member Services: 1-855-323-4687 (TTY 711), Monday
through Friday from 8 a.m. to 8 p.m. The call is free.
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Russian

BHUMAHMUE: Eciu BBl TOBOpUTE Ha PYCCKOM A3BIKE, TO BaM JOCTYITHbI
OecruiaTHbIe ycliyru iepeBoaa. 3sonnTte 1-855-323-4687 (Tenetaiin 711).

Hindi
&M G: ¢ U ¢l dicidag dl S AUH o Ud | YN G Tadr AdT3uaisy g
1-855-323-4687 (TTY 711) IR B B |

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-855-323-4687 (TTY 711).

Bengali
Y FANe 7 AN AT, T ITT0 [T I, O T N IO Orl
! {1 O SIS | S P BN 3-855-323-4687 (TTY711) |

Bassa

Dé de nia ke dyédé gbo: O jii ké m Basd > -wiidii-po-ny3 jii ni, nii, a wudu ka ko 4o
po-pod b% in t gbo kpéaa. D4 1-855-323-4687(TTY 711)

Anthem CCC Plus Member Services: 1-855-323-4687 (TTY 711), Monday
through Friday from 8 a.m. to 8 p.m. The call is free.
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